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Q1- Fill in the Blanks (2 marks)

1. Technological and legal environment are examples of
2. the mere exchange of goods for money between the seller & the buyer is called as

Q2. Define the Following terms (2 marks)

1. Define Marketing
2. Define Micro Environment

Q3. Explain with an example the Consumer Buying decision Process. (2 marks)

Q4. As a Businessman which marketing philosophy would you choose in order to achieve good
sales ? (1.5 marks)



