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1. The 7 Cs of communicationare: _a b , c and d
along with being coherent, complete and courteous. (1/2x4=2)
2. In your own words explain the following terms: (1x5=5)
a. Encoding
b. Decoding
c. Grapevine
d. Remote communication
e. Feedback
3. Explain the communication process with the help of a diagram. (2)
4. Explain any three barriers of communication. 3)
5. Answer any two from the given questions. (4%2=8)

a) State and explain different channels of communication
b) State four ways to achieve effective communication.
c) Explain the roles of Sender and Receiver in the communication process.

d) State difference between Formal and Informal Communication with example.
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