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CONSUMER BEHAVIOUR
Duration: 30 minutes Marks: 10
Q1) Answer any 2of the following in one sentence each - 2x1= 2 marks

a) Consumer.
b) Consumer Behaviour.
¢) Marketing mix.

Q2)Answer any 4 of the following -4x 2= 8 mark
a) State 4 differences between Consumer and Customer.
b) State and explain the scope of Consumer Behaviour. (any 2)
¢) What is the Importance of Consumer Behaviour?
d) Explain in brief the nature of Consumer Behaviour. (any 2)
e) Explain with an example the characteristics of Indian consumers. (any 2)



