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1) What is the difference between data, information and knowledge?    (03 marks) 

2) Explain  neural networks                (02 marks) 

3) What are the Features of Executive Support System            (02 marks) 

4) Write a short note on Architecture of Expert System            (03 marks) 

5) Explain the SECI model with a diagram.                     (05 marks) 

 

 

 

 

 


