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Instructions: 

1. All questions are compulsory. 

2. Answer ANY FIVE sub-questions in Q1 in not more than 50 words each. 

3. Answer ANY TWO sub-questions in Q2 in not more than 250 words each. 

4. Figures to the right indicate maximum marks to the questions. 

 

Q1. (5x2=10) 

a. Define e-Commerce. 

b. Explain any 2 advantages of m-Commerce. 

c. What is e-branding? 

d. Explain the concept of e-CRM. 

e. What is e-SCM? 

f. Explain the concept of an e-Wallet. 

g. Explain ANY TWO advantages of e-Commerce. 

h. Explain ANY TWO features of e-Marketing. 

 

Q2.                       (2x5=10) 

a. What are the various applications of m-Commerce? Provide suitable 

explanations for each. 

b. Explain the phases of e-CRM. 

c. Explain the various risks associated with e-payment systems. 

 


