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Q1. Answer the following.    (5X3=15) 

A. Explain how to achieve effective communication. 

B. What do you mean by consensus and consultation? 

C. Explain non-verbal communication and state any two of its advantages. 

D. Explain Formal and Informal communication. 

E. Write a note on Grapevine. 

 

Q2. Answer any 1 of the following.     (5 marks) 

A. Explain with detailthe process of communication. 

 

OR 

 

B. Explain the flow of communication: - Horizontal, Vertical, downward, 

upward. 

 


