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Q 1) Answer any FOUR of the following. 4x4=16
a2 Wha are the features of management?
b Explain any four features of American style of management.
¢. Wiriie a short note on Bureaucratic style of management.
& What is the concept of sales/marketing function?
e What are the features of creativity?
£ What do you mean by Logistic Management?

0 2) Answer any FOUR of the following. 4x4=16
a. What is the concept of personal management?
b. What Green management includes?
c. What are the functions of the bottom level management?
d. What are the differences between Management and Administration?
e. What are the different types of stress?
f. What do you mean by Quantitative Approach to management?

Q 3) What is Management? Write its importance. (12)
Q.3) What do you me:atn(‘t?fk Conflict? Explain Intra-Personal conflicts in brief.

Q 4) Explain features of Japanese style management. (12)
Q.4) What is decision ma(k)jlrllg? How it can be made effective? (12)
Q 5) What are the steps in Creativity? (12)
Q.5) What do you mean g}:upply chain management? Write its process.

Q 6) What do you mean by change? Explain the reasons for change. (12)

OR

Q.6) What do you mean by Stress? What are its causes?
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