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Q1. Answer the following question :-                                          (3×2=6) 

a. Briefly explain the nature of Consumer Behaviour. 

b. Discuss the importance of Consumer Behaviour. 

 

Q2. Answer the following question :-                                                            (2×2=4) 

a. Explain any two points of differences between Consumer and Customer. 

b. State the four elements of Marketing Mix. 


