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Instructions: 1. All questions are compulsory.
2. Figures to the right indicate marks.

Q.1. Answer any TWO from the following: (2x5)
a) Explain in brief the technical and non technical disadvantages of e-commerce.
b) What is ERP? Explain in brief how the ERP systems evolved.

c) Explain the advantages of DBMS.

Q.2.a) Define the following terms: (2)
i) Entity ii) Primary key
b) Answer any TWO from the following: (2 x4)
i) Explain the benefits of EDI.
ii) Explain what are firewalls and proxy servers.

iii) State any four disadvantages of ERP.

Q.3. a) What is the result of the following queries? (Draw only the resultant table)

(4)
i) SELECT last name, first name FROM Student WHERE Class_Year="2018"
AND age<20.
ii) SELECT stud_id, stud_name FROM student WHERE stud_sub = “Science”
b) Answer any TWO from the following: (2x3)

i)Explain what is Data Definition Language and Data Manipulation Language.
ii) Explain the process flow in B2C E-commerce set up with an example.
iii) Write a short note on finance module in ERP.
Q.4. Write short notes on any TWO: (2x5)
a) Security threats in e-commerce.
b) Effect of using ERP in a business organization.

c) EDI communications.
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