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Instructions: 1. All questions are compulsory. 

                     2. Figures to the right indicate marks. 

 

Q.1. Answer ANY TWO from the following:                                                       (2x5) 

i)  Explain in detail the benefits of E-commerce. 

ii) Define value chain. Explain with an example the activities involved in a value  

    chain. 

iii) Explain the working of C2C E-commerce with an example. 

 

Q.2. a) What is EDI?                                                                                                 (2)                                                                               

         

        b) i) Explain how EDI system is different from a traditional system.              (4) 

             ii) Explain the features of wireless networks.                                               (4) 

 

Q.3. a) Answer ANY ONE from the following:                                                        (4) 

            i) Explain in brief the working of a router. 

            ii) Write a short note on FTP. 

 

       b) Write short notes on ANY TWO:                                                               (2x3)           

           i) Denial of Service (DoS) attack ii) Search Engines   iii) Computer security  

 

Q.4.a) State the importance of firewalls in computer networks.                                (2) 

       b) Explain the components of an e-banking system.                                           (4) 

       c) Write a short note on ANY ONE:                                                                   (4) 

            i) Digital certificates             

           ii) Electronic payment systems 
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