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All questions are compulsory.

Answer ANY FIVE sub-questions in Q1 in not more than 50 words each.
Answer ANY SIX sub-questions in Q2 in not more than 250 words each.
Figures to the right indicate maximum marks to the questions.

2X5=10 Marks
What is banking?
Distinguish between chain banking and group banking.
Why are deposits important?
What is a bridge loan?
Explain the concept of KYC.
What is a specimen signature and why is in required?
Explain the concept of retail banking.
Why are customer building strategies important?

6X5=30 Marks
Explain the structure of commercial banking with the help of a diagram.
What are the functions of the Reserve Bank of India?
What is a Term Deposit? Explain the various types of term deposits.
Explain the types of loans provided by a bank.
Explain any 2 types of individual customer accounts.
What are the features of NRO and NRE accounts?
Explain the principles of customer relationship
Why is CRM important in banking?




