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Learning Objective: Student at the end of the course should be equ1pped \mth latest technological advances

and IT tools used in industry.

YUNIT. “ommerce and Designing and Management of E-Commerc: (12 Hours)
Fund tals of E- ce- Definition- features- need — growth an essential requlrements Value Chain-
Competmve Advantage Business Strategy in an Electronic Age
Manag t of E-C ce Website - Website goals and objectives - Essentials of an E-Commerce website —

Website design: 7 C framework (Context, Content, Community, Customization, Communication, Connection,
Commerce ) — Website registration and web hosting Website costs — Strategies for generating traffic to website —
Web advertising models - Building website using online services (Google sites and other similar services may be
covered)

. ectronic busine yst
Electromc-busmess — EDI — Concept, Apphcatlons and Benefits - Electronic Customer Relations
and its strategies. (Web auctions- virtual communications-Micro sites, etc.) - Electronic Payment Systems - Essentials
of a good Electronic Payment System.

E-commerce Security Issues & Solutlons Rxsks in E Commerce — Secunty and Threats- Encryption- Cryptography
and Authentication - Digital Si in E C

Cloud Computing: Definition, Cloud Architecture, Cloud Storage, Cloud Types: The NIST Model, the Cloud Cube
Model, Deployment Models, Service Models Cloud Computing Service Models: Infrastructure as a Service (IaaS),
Platform as a Service (PaaS), Software as a Service (SaaS) Benefits of Cloud Computing Disadvantages of Cloud
Computing and Cloud Security

E-learning Definition, Types of E — learning - Learner led E learning, Facilitated e-Learning, Instructor-led e-
Learning, Embedded e-Learning, Telemonitoring and e-Coaching-Learning Models: (WBT, CBTL, MSL, CMS) —
Uses of e-learning in business.

E- Learmng Tools and Technologles- Mail, Onlme Discussion, Chat and Instant Messaging, Voting, Whiteboard,

Applf
iu

eanmg of RP" Reasons for growth of ERP market,
advantages of ERP, benefits of ERP, Data Warehousing, Data mining, online analytical processing, Business process
reengineering.
ERP Implementation: Evolution of ERP, evolution of packaged software solutions, obstacles, cost and benefits.
ERP 1mp1ementat10n life cycle — pre-evaluation screening, package evaluation, project planning phase, gap analysis,
reengineering, configuration, implementation team training, testing, going live, end user training, post
implementation.
Business Modules in an ERP Package: Introduction to business modules, finance, manufacturing, Human resource,
_materials management, sales and distribution.

SUNIT 5: Use (12H
Social networking and marketmg - promotlon opinion formulation Technology, Tools to conducting online
research, web based surveys, data mining from social networking sites; uses in business

Strategies Used for Online Busmess development /Marketing (Banks, Retail, FMCG, etc), Business Intelligence and
Application i
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